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The Self-Represented Litigants Project is a project of 
the Texas Legal Services Center with the goal of 
providing legal assistance to self-represented 
litigants.
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What is the Self-Represented 
Litigants Project?



Currently, a substantial number of Texans cannot 
afford an attorney, and due to high demand they are 
also not able to obtain assistance from Legal Aid.

This leads them to some of them going through the 
legal system as self-represented litigants.

The Problem We Face:



Expand and Increase assistance to BCLS eligible self-
represented Litigants through:

Live Chat

Self Help Videos

Interactive Interviews

Project Goals



The project started in January of 2010 as a pilot program to 
assist self-represented litigants in Texas, and was funded 
by a grant from the Texas Access to Justice Foundation.

Live Chat went online in May of 2010, a self help video was 
produced, and Interactive Interviews were put online.

The project has been successful, continues to grow, and is 
now funded through general state support funds from the 
Texas Legal Services Center.

A Brief History



Live Chat allows self-represented litigants to:

Find information and resources on 
www.texaslawhelp.org.

Use Interactive Interviews.

Get individualized legal advice and brief services from 
licensed attorneys. 

This is provided on a case by case basis.

How We Help: Live Chat

http://www.texaslawhelp.org/


Year 1: May 2010 – End of Dec 2010 : 538 total chats

Year 2: Jan 2011 – End of Dec 2011: 3,645 total chats

Current year to date : 3,221

End of year projection: At least 3,900 to 4,000 total 
chats for the year. 

Since launch we have handled approximately 7, 404 
total chats.

Live Chat: Statistics
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Live Chat: Graphing the Demand



Currently a large percentage of chatters will qualify for one 
on one legal advice from our service.

HOWEVER: Even if they don’t qualify, while we do not provide 
legal advice, we will generally try to help them with at least 
general information and places they can contact for more 
help.

Clients must be:
Texas Residents
At 125% or below of the Federal Poverty Line 

Measured by Gross Monthly Income vs. Household Size.

Not seeking help on criminal law or personal injury Issues, be a 
business, and/or not be subject to a conflict of interest. 

Live Chat: Clients



Live Chat is online Monday through Friday from 9:00 
AM to 5:00 PM on www.texaslawhelp.org. 

If the chat service is online the following green 
button will be displayed:

Live Chat: When and Where?



When Live Chat is not online, visitors can leave a 
message which we respond to as fast as we can. 

The message goes to e-mail, and we respond by e-mail 
and go from there. 

The green button for when it is not online is below:

Live Chat: Offline 



Jane Doe is looking to get a divorce, can’t afford an 
attorney, and has been turned down by legal aid. She 
is on www.texaslawhelp.org but doesn’t know where 
to start and sees the button below:

Live Chat: Example and Explanation

http://www.texaslawhelp.org/


Live Chat: Example Contd.



Live Chat: Example Contd.



Live Chat: Example Contd.



Live Chat: Example Contd.



Live Chat: Example Contd.



From there I would:
Verify qualifying information.

If she qualifies, run a conflict of interest check in our case 
management system.

Determine and provide the appropriate level of service which 
could be:

Legal Information

Legal Advice

Forms

Or other service.

Live Chat: Example Contd.



Language Access
We currently have Live Chat staffed with an attorney who is 
fluent in Spanish.
Also, we have an interpreter service, which allows us to 
provide service to almost anyone, regardless of language, if 
they qualify.
We use Google translate to get the potential client’s phone 
number, and then call with the interpreter. 

Distance Access
Live Chat is especially useful for those counties without a 
brick and mortar legal aid office or law library. 
Especially helpful in pointing to online resources.

Live Chat: Distance and Language



Another way we help self-represented litigants is 
through the use and development of self-help videos.

The self-help videos break down complicated legal 
concepts into easy to understand principles and step 
by step processes.

Users are more likely to watch a short video than read 
a long pamphlet.

Self-Help Videos



In conjunction with Travis County Television, and the 
Lubbock County Bar Association we produced the 
video the Legal System: Doing it Yourself.

It is a general guide to going through the legal system 
on your on and is available now on 
www.texaslawhelp.org. 

It is available in English and in Spanish with subtitles.

Self-Help Videos: The Legal System 
Helping Yourself

http://www.texaslawhelp.org/


Self-Help Videos: The Legal System 
Helping Yourself



In conjunction with the Texas Office of Court 
Administration we developed, shot, and are currently 
in the process of editing a series of videos designed 
to help self-represented litigants.

There will be 14 videos , at a total running time of 60 
minutes.

The videos will be available in English and Spanish 
without subtitles. 

Self-Help Videos: Office of Court 
Administration



Self-Help Videos: Behind the Scenes 
Production and Editing



Interactive Interviews: These are guided question and 
answer interviews, which assist in filling out the 
forms.

At each step there are explanations of legal terms, 
processes, and concepts to enable the user to fill out 
the forms correctly.

Each interactive interview has been through 
extensive development by a licensed attorney and 
beta testing by a group of attorneys and non 
attorneys.

Interactive Interviews



Interactive Interviews: Currently 
Available



Interactive Interviews: 
Example – Petition For Divorce



Interactive Interviews: 
Example – Petition For Divorce



Interactive Interviews: 
Example – Petition For Divorce



Interactive Interviews: 
Example – Petition For Divorce



Interactive Interviews: 
Example – Petition For Divorce



The first Interactive Interviews went online in May of 2010. Since 
then:

Use of the interviews has doubled each quarter.
Texas is now #3 in terms of number of interviews , and #4 in terms 
of how many interviews result in document assembly across the 
country.
For Q1 of 2012 16,987 interviews were taken, resulting in 8,111
documents being assembled in one quarter alone.

We are currently developing Interactive Interviews for 
Occupational Driver’s Licenses and Expunction in Texas.

Interactive Interviews: Statistics and 
Upcoming Interviews



Thanks for watching and please ask any questions you 
may have! 

TexasLawHelp 2.0 and the Self-
Represented Litigants Project


